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On 12/1/11, the Bankruptcy Rules began 

requiring a series of new Official Forms 

for Proofs of Claim (“POCs”) from all 

filing claimants.   

The requirements apply not only to new 

bankruptcies, but also to already 

existing bankruptcies too.  That means 

all of them.  
         

The Mortgage Lender’s 

DO-IT-YOURSELF GUIDE 

to Bankruptcy Proofs of Claim 
 

         



The National Creditor Registration 

Service (NCRS”)  

https://ncrs.uscourts.gov 

The Mortgage Lender’s 

DO-IT-YOURSELF GUIDE 

to Bankruptcy Proofs of Claim 
 

         



11 USC §342(f)(1) allows lenders to 

file a “notice of address to be used 

by all the bankruptcy courts [...] to 

provide notice [...] in all cases under 

chapters 7and 13 in which [the 

lender] is a creditor.” 
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NCRS sign-up begins with the 

website (https:/ncrs.uscourts.gov), 

but does not end there.  The website 

simply inserts supplied info onto a 3-

page “Creditor Registration of 

Preferred Address and Request for 

NCRS Participation”. 
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Why bother?   
Because of 11 USC §342(g)(1) & (2) 

and your lien rights. 
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If a lender is registered with the 

NCRS, no notice to the lender from 

the Bankruptcy Court is effective 

unless it is sent to the NCRS-

registered preferred address. 
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Unless the NCRS-registered 

address is used to send the 

Bankruptcy Notice, no monetary 

sanctions can be awarded against a 

lender can be awarded for a stay-

violation. 
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NCRS registered addresses can be 

changed, updated, revised, or 

withdrawn as required.  Just be sure 

to keep it current and correct - like a 

credit bureau report. 
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Electronic Bankruptcy Noticing 

(“EBN”) http://ebn.uscourts.gov.   

This is the next step after NCRS, for 

the truly “paperless” devotee.  
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EBN supersedes NCRS registration.  

It means all bankruptcy  notices will 

arrive  solely by e-mail. No USPS-

delivered paper will arrive as a back-

up. 
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If you are unwilling to rely on e-mail-

only notice, stick with NCRS 

registration, but realize you are a 

fossil-in-training.  Mailed paper is a 

purely 19th century method of 

communication. 
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Once EBN is triggered, a 30-day 

redundant-notice period follows.  

During that time, the lender receives 

both paper notices and e-notices 

from BAE. 
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Why bother with EBN?   
To get the best information by the 

fastest possible means.   

Knowledge is power, always. 
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Bankruptcies are now e-filed 24/7/365.  

Why not learn about a filing in a day, 

instead of in a week, or whenever the 

USPS finds you?  
 

How many deposit accounts have you 

seen drained after a bankruptcy filing 

date, but before the lender could exert 

its rights to freeze the account(s)?    
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Realize that EBN controls notices 

from Bankruptcy Courts and Clerks, 

not from debtors’ lawyers or 

Trustees.  Those will still arrive willy-

nilly, on paper, addressed as they 

please. 
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The new POC form - “Official 

Form B-10 (12/11)” 
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Form B-10 is required for ALL proofs 

of claim, both secured and 

unsecured, not just claims secured 

solely by residential real estate. 

The Mortgage Lender’s 

DO-IT-YOURSELF GUIDE 

to Bankruptcy Proofs of Claim 
 

         



Never file a single “totaled” claim for 

multiple debts or accounts.  File a 

separate claim, separately 

documented for each separate debt. 

The Mortgage Lender’s 

DO-IT-YOURSELF GUIDE 

to Bankruptcy Proofs of Claim 
 

         



Beware that some districts (e.g., 

WDNC), have pre-formatted methods 

to create a POC for e-filing, without 

the use of a Form B-10 as a pdf.  

Conform to local custom and 

practice. 
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Careful redaction of ALL of an 

consumer’s “non-public personal 

information” (“NPI”) on all POC’s and 

on all POC attachments is absolutely 

critical.  Nothing else will more 

certainly cost a lender money than 

failure to redact.  
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Examples of NPI go well beyond the 

last 4 characters of a borrower’s SSN 

& Acct. No.: 
•Driver’s License Number 

•Account numbers on any other loan 

•Dates of birth 

•Minor dependant’s names 

•Mother’s maiden name 

•Any other identifying numbers or characters 
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New POC form changes are relatively 

few: 
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BOX 1.  If your claim includes 

ANYTHING other than principal, 

interest and late charges, check the 

box and attach a separate itemization 

of those charges.  
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BOX 3a. Use this to detail any name-

change of the lender, or a transferred 

claim, or anything else that explains 

any difference in info on the POC 

itself and the documents attached to 

it. 
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BOX 3b. The “Uniform Claim 

Identifier” is for the convenience of 

national lenders who may assign a 

specific 24-character claim identifier 

to make electronic payments in Ch. 

13s easier.  Ignore it unless you are 

enormous. 
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BOX 4. Critical to secured lenders. 
•Insert the annual interest rate when 

bankruptcy was filed.  

•“Amount of arrearages” is where to 

insert the total of all late payments + 

late fees + other charges you seek to 

recover.   
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BOX 7. reminds claimants to 

attach redacted copies of all 

exhibits to all POCs. 
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BOX 8. Now requires the signer to 

disclose his name, a full contact 

address, telephone no. and an e-

mail address.  Be accurate and 

complete. 
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For residence-secured claims 

only - new Form B-10A 

(Attachment A). “Mortgage Proof 

of Claim Attachment” (a/k/a “What 

it takes to return the loan to 

current status”) 
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Nothing distinguishes a mobile 

home from residential real estate, 

so use this even if your collateral 

is a singlewide, doublewide, etc., 

even withOUT land included. 
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Its purpose is to spell out exactly 

what is required to return a 

residence-secured account to 

contractual currency within the 

life of a bankruptcy plan. 
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If an escrow account has been 

established, an escrow acct 

statement prepped as of the 

petition date is also a required 

attachment.  
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Obviously a copy of the note and 

Deed of Trust (“DoT”) or 

mortgage with any Exhibit 

containing the legal description of 

land are also required.  
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Unlike the other 3 new forms, this 

one alone is NOT signed by the 

lender or the preparer.  It is a 

mandatory Attachment to the 

POC, not separately filed.  
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The penalties of non-compliance 

with ANY of the above regarding 

the pre-petition arrearage are 

severe.  BR 3001(c)(2)(D). 
 



• Lender can be barred from presenting any 

of the omitted info if the debtor objects to 

the statement of arrearage amt. on POC 

Box 4.  That means you eat the loss.  

   BR 3001(c)(2)(D)(i) 

• “Other appropriate relief [i.e., whatever the 

Judge wants] including reasonable 

expenses and attorney fees caused by the 

failure.”  BR 3001(c)(2)(D)(ii).  That means 

you pay the debtor’s lawyer to beat you 

  out of your un-itemized arrearage. 
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Special side-note for WDNC 

bankruptcies only - Local Form 14 

“Addendum to Chapter 13 Proof 

of Claim for Real Property 

Creditor [Conduit Mortgages]”  
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“Payments made prior to the 

filing of the claim are presumed to 

be the proper payment amount 

and are deemed accepted by the 

Real Property Creditor”, per para, 

9 of the Administrative Order. 
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That’s not all.  “In addition, if a claim 

is not properly filed prior to 

confirmation [of the Ch. 13 plan], the 

pre-petition mortgage arrearage, if 

any, will be determined by the amount 

provided by the Debtor [...][.]” (Id.) 
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Moral: Get the POC & Local Form 14 

filed ASAP after the petition is filed, 

if you want to receive correct, timely 

payments from the Trustee.  
 



 

For residence-secured claims in 

Ch. 13s only - new Form B 10 S1 

(Supplement 1) (12/11) “Notice of 

Mortgage Payment Change” 
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Applies to payment amount 

changes caused by any of the 

following: 
•Escrow Acct payment adjustment  

• Interest rate change (up or down) if 

this is an ARM.  

•Any other reason for the payment to 

change.  
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Form B10 S 1 Notice of Mortgage 

Payment Change must be filed at least 

21 calendar days before the new 

payment amount first falls due. 
• Original is filed or e-filed with the Clerk, 

with any attachments AND 

• Copies must also be mailed to the 

debtor(s), the debtor’s att’y and the trustee.  
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After Form B 10 S 1 is filed, debtor’s 

attorney or Trustee has 365 days (one 

full year) after the filing date to file an 

Objection to the Notice of Payment 

Change.  
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Penalties for non-compliance are spelled 

out in BR 3002.1(i): After a notice and 

hearing, the Judge may: 
•Make the lender absorb any payment 

increase for any reason , if its failure to 

file the Form was not excused; and/or 

•Pay the debtor’s reasonable expenses 

plus legal fees. 
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 For residence-secured claims in Ch. 

13s only - new Form B 10S2 

(Supplement 2) 12/11 “Notice of Post-

Petition Mortgage fees, Expenses and 

Charges”.  Only this specific Form will 

do. 
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Form must be filed within 180 days 

after any post-petition charge was 

incurred.  That means lenders must 

expect to file one every 180 days or 

less during the Ch. 13s entire lifespan. 
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Copies must be mailed to the 

debtor(s), debtor’s counsel & Trustee 

just like Form S 1. 
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Use this form to collect ANYTHING 

from the debtor other than principal, 

interest or escrow shortages which 

result in a payment change. 
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After Form B 10 S 2 is filed, Trustee & 

debtors also have 365 days (one year) 

from filing to file an Objection. 
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Penalties for non-compliance by a 

lender are the same as for Form S 1: 

eat the loss and potentially pay the 

debtor’s expenses and attorney fees 

too.  
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Thank you! 
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